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AGENT
Tool A

Tool B

Tool C

Tool D

…

Agent-based problem solving concept
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LIBRA
Citation

Book search

Library service

Library events

…

Libra in its whole at SMU…
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Library service
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…

Libra in its whole at SMU…

17% of the queries
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DEMO

Libra resolving citation related query
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The problem

Librarians are spending a significant portion of their valuable time 

addressing common queries from our students
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The solution

Libra
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What’s in it for…

Free up from 
repetitive tasks

247 access
More intuitive UX

For Librarians For Students
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Thank you!
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