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| ‘."4 . Library users expecta 7
N 1:{,'24-hour assistant that 5 i
i can provide real-time, |
/ ~efficient, and effective \<
4 help. )
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Hello there fellow SMU student, | am 0 U / 0 I ]

SMU Library ChatBot integrated with

GPT-35 ot your senice Overview

My aim is to serve you as a chatbot
that can answer your questions related

to the SMU Libraries. a n d

Use /help to get the list of all

commands and what | can do! Dem 0




Time Limited
Accessibility

Decreased relevance
Inefficient retrieve

Lack of organization

Online 24 hours
Efficient & Effective

Simple and
interactive

Providing research
assistance
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